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Second largest
non-bank
consumer lender
in Latvia*

DELFINGROUP AT A GLANCE

& ot

TOP 1 AWARDS

Largest IPO in Latvia in Latvian Corporate
terms of number of Governance Award 2021*
investors

400,000+ ast 10 years

registered customers profitable operations

BRANDS: Banknote VIZIA

* Forbes Latvia magazine No. 26 ( November 2021)

** Decrease in PBT due to reversal of loan loss provisions in Q3 2020 created at the beginning1 Qavizmic

BUSINESS SEGMENTS

( Consumer loans

(" Pawn loans

(" POS loans

(" Retail of preowned goods

KEY FINANCIALS (202M\)

37.1Y € odny Ye
(+7% Yo-Y) (-5% Yo-Y)**

Value of issued Profit before

loans tax

38.2Y € T PN Ye
(+12% Yo-Y) (+1% Yo-Y)

Net loan portfolio EBITDA
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50 branches
opened in major
cities of Latvia

First 100 000
customers
registered

AUG

DEC
(o) (=)
OCT JUL
Firstpawnshop Consumetoan
opened product
launched

Banknote

rebranding

NOV

2012 @ @

MAR
Bond listed on the

~¢+ Nasdaq

RigaBaltic
regulated market

Altogether 6 bond issues

Received I1SO
9001 and 50001
certification

1S0 5001
1S0 50001

BUREAU VERITAS .

Certification

OoCT

@ 2017

FEB
Joined the global

lending marketplace

platform

mintos

Online lending
started

Banknote
NOV

2018 @

MAR

Online lending
product launched

VIZIA

Corporate identity
changed to

delfingroup

SEP

2020

DEC

First ESG
report
published

APR

2021

OCT

Initial Public
Offering at
Nasdaq Riga

4 Nasdaq

POS loan product
pilot launched

Banknote



SELECTED FINANCIALS

fdelfin
group

custom finance

solutions Total loans issued Total revenue, quarterly cumulative
me Q3y-0-y Q3y-0-y me Q3y-o-y Q3y-o0-y
+09 +6% +14 +8%
+2.1 +1706 +0.7 +5%
146  3g 153 218 23.7
125 127 115 0 11.8 161 17 18.4
8.5 11.2 11.9
I 111 |
EBITDA Profit before tax
me Q3y-0-y Q3y-0-y me Q3y-0-y Q3y-0-y
+0.5 +2% -0.2 -8% +0.3 +28 -0.4 -25%*
2'6* 2.4
1.2

*
2.4 24 25 1.6
2.1 21 22 2.1 1.3
1.1 1 1 1.1 1.1
i I I I I I
* EBITDA and PBT for Q3 2020 is higher due to a reversal of provisions for doubtful debts created at the beginningidflithe&alemic

1st and 2dwave of COVI29 4
restrictions in Latvia
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CONSUMER LOANS

Consumer net loan portfolio

me Q3y-oy Q3y-oy
+6.0 +32% +10.4  +42%

35.1
30.4
28
247 27.3
18.7 19.9 20.3 20.3 I I I I

Weighted average term of loans issued

days Q3 y-0-y Q3y-0-y
+209 +41% +37 +5%
633 725 @57 704 716 762
516 979 500

* Average consumer loan balance for one client at the end of period

1st and 29 wave of COVHR9
restrictions in Latvia

Average loan*
€ Q3y-0-y Q3y-o0-y
+175 +27% +267 +32%

g23 879 978 1,027 1,090

Non-performing loan ratio

% Q3y-0y Q3y-0y
-0.7 pp -1.3pp
5.6% 5.8% 550 5.6%

% 4.9% 4.8% 4.9%

4.7
'\,/‘\0\._./0\.\32%
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PAWN LOANS

Pawn net loan portfolio Average loan amount
me Q3y-0-y Q3y-0-y € Q3y-0-y Q3y-0y
+02 +9% -02 -8% +5  +8% 3 +4%

2.5 2.5 70 69 73
2.3 I 2.3 2.3 I N N 2.3 65 67 67 62 68 65
I I I I 17 I I o0 o0 o O 0 o o °

Redemption rate*
% Q@y-0y @y-oy
-Spp -2pp

76% 73% 719 4% 71% 71% 70% 71% 69%

* ltems redeemed or extended withihmonths since issuance.

1st and 29wave of COVI29 6
restrictions in Latvia



RETAIL OF PREVNED GOODS*

fdelfin

rou Sales of goods Gross margin
g p me Q3 yo-y Q3 yoy % Q3y-0-y Q3y-0-y
custom finance +0.1 3% 0 8% -2pp -1pp
solutions 0 0 0 44% 0 0
Number of items sold Sales split by product category (2021 9M)
QTY k Q3 yoy Q3 yo-y
+3.2  +10% -1.0 3% 3% 9% m Smartphones
0% m Jewellery
332 315 336 322 304 335 328 333 354 9%
Computer equipment
9% Power tools
TV, audio, video, phota
14% Game consoles

23% m Other

* Excluding wholesale of precious metals (scrap)

1st and 29dwave of COVI29
restrictions in Latvia
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Consolidated

iIncome
statement

INCOME STATEMENIT}, wQn i n 0 change 2020 2021 Change
Q2 Q3 % oM 9M %

Total revenue 5,918 6,463 9% 17,003 18,399 8%
Cost of sales -1,015 -849 -16% -3,169 -2,612 -18%
Credit loss expense** -570 -956 68% -1,467  -2,240 53%
L"thgensstei"penses and similar 706 885 250 2517 2,746 9%
Gross profit 3,627 3,773 4% 9,850 10,801 10%
Selling expenses -1,443  -1,524 6% -3,744  -4,292 15%
Administrative expenses -1,070 -1,051 -2% -2,496 -3,085 24%
Other operating income 11 29 164% 45 56 24%
Profit before tax 1,125 1,227 9% 3,655 3,480  -5%F
Income tax expense -299 -201 -33% -495 -824 66%
Net profit 826 1,026 24% 3,160 2,656 -16%
EBITDA 2,095 2,367 13% 6,924 7,005 1%

* PBT for Q3 2020 is higher due to a reversal of provisions for doubtful debts created at the beginning of #i® Gamidemic

** For the purposeof comparison,other operating expensesare reclassifiedto credit loss expenseas major part of other
operatingexpensesre lossesrom cessiorof non-performingloans(debt sales.

*** 5 G NBFtSOGSR FOO2NRAy3 (2 NBadGlFGSR O2YLI NI GA@SE Ay ySgSai

c{oao



BALANCE SHEBT, w Qn 2020.12.31 2021.09.30 Change

Fixed and intangiblassets 836 789 -6%
custom finance Loans taelated paries 474 - -100%
soldtions
Net loan portfolio 34,674 38,183 10%
; [ 17%
Consol |dated nventoryandscrap 1,534 1,797 0
0,
balan Cesheet Other assets 655 746 14%
Cash 4,592 2,541 -45%
Rightof-use assets 3,194 3,013 -6%
TOTAL ASSETS 45,959 47,069 2%
EQUITY 9,251 8,696 -6%
Share capital and reserves 4,000 4,000 0%
Retained earnings 1,354 2,040 51%
Profit/loss for the currentyea 3,897 2,656 -32%
LIABILITIES 36,708 38,373 5%
Interestbearing debt 31,151 33,290 7%
Trade payables and other 170
liabilities 2121 1731, 17%
Lease liabilities for righdf-use o
assets 3,436 3,332 -3%
TOTAL EQUITY AND 45,959 47,068 206

LIABILITIES




. FINANCIARATIOS
fdelfin

: itvrati ROE**
group EBITDAnargir* Equityratio

custom finance

luti
solutions 46.7%42_4%50'4% 45.7%

0,
361006 38.0% 40-7% 39,205 41.0% 39.6% 37 304 2W% 33.50,36.0%638.1%

After completionof IPOthe equity ratio is over 30% at the

endof October2021
Costto-income ratio* Cost of interestbearing Interest coverage ratio*
liabilities
58,5%58.6%658.8%057.29656.9%57.9%57.8% ;. 14,12.6% 12 30412:7%45 59, 23 22 22 23 22 23 22
11.2%10 794
* Last 12 months figures 1st and 29 wave of COVH29

**Annualized restrictions in Latvia 10
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